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NOTICE OF PUBLIC MEETING 

Pursuant to Iowa Code 21.4 
Department of Administrative Services 

TECHNOLOGY CUSTOMER COUNCIL 
Tuesday, April 13, 2004 

1:00pm – 3:00pm 
 Hoover 3rd Floor, Conference Room   

 
    

1. Review and approve minutes  
           Steve Mosena 
 

2. I-3 Issues  
          Mollie Anderson 
 

3. Preliminary I-3 financials 
Denise Sturm and Sharon Sperry 
 

4. Prototype billing 
Denise Sturm 

 
5. Distribution of IFAS/HRIS funds 

Denise Sturm 
 

6. Infrastructure upgrade evaluation 
John Gillispie 
 

7. Council membership terms ending June 30  
 Steve Mosena 
 

8. Selection of public member  
Steve Mosena 
 

9. Other discussion (FTE methodology for rates, Complaint Resolution 
Process, etc)  

 Steve Mosena 
 

10.  Next meeting date and agenda items  
Steve Mosena 

 
 


